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The Parish Plan process
In October 2006 a public meeting at the Village Hall heard about the
benefits of creating a Parish Plan and almost unanimously voted in favour of
doing so. A Steering Group reporting to the Parish Council was established
to produce a Parish Plan for Charsfield with technical and procedural
support from Suffolk ACRE (Action with Communities in Rural England).
A community event was held in November 2006 to identify the issues of
particular concern to people of all ages connected with the village. The
issues raised were then used to formulate a questionnaire that was hand
delivered during 2007 to all 145 occupied households. Responses were
received from 75 households, a return rate of 51%. Individual responses
were received from 191 people from age 11 upwards.
Further questionnaires were developed and deployed to ascertain the views
of young people and enterprises (including voluntary groups) connected with
the parish.

Map of Charsfield by a pupil at the school

The people of Charsfieldʼs responses were used by the Steering Group to create a draft Parish Plan which was reviewed
to ensure that it reflected the current views of the parish.

The purpose and status of this document
This document reports on the processes, interactions and outcomes of the Parish Planning process in Charsfield.
The views and issues identified are derived from the people of the parish. As such it should be taken as a clear
statement of parish opinion in relation to all aspects of the topics addressed.
The final Parish Plan action points are also contained in a separate outcomes summary document.

East Anglia
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Preface from our County Councillor
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Charsfield

Map made available through
Ordnance Survey OpenData.
Contains Ordnance Survey data © Crown
copyright and database right 2011.

Landscape
Charsfield sits in the Potsford Valley, approximately 5km upstream from Wickham Market. Although the centre of the
village is only some 25 metres above sea level, the relatively steep valley sides rise to beyond 40 metres and give
extensive views across the village to open countryside beyond.
The area is characterised by mainly arable farming with pockets of woodland in a gently undulating landscape.
Fruit farms formerly dominated the valley but many of the orchards have subsequently been turned over to arable use.
Some enterprises in the parish are engaged in pig and duck farming.
The B1078 road skirts around the village centre which retains a relatively quiet rural feel although speeding and heavy
traffic on the road currently has a detrimental impact on the village.
The main thoroughfare in the village “The Street” comprises a visually pleasing mix of housing from the 16th to 20th
centuries. Many buildings are of local red-brick under traditional pan-tiles.
The village pub “The Three Horseshoes” acts as a focal point for The Street.
The village school is sited opposite the parish church and currently accommodates 53 children from age 5 to 11.

General information about the community
Charsfield is a small Suffolk village of approximately 250 residents, 3 miles (4.8 km) from Wickham Market, 7
miles (11 km) from Woodbridge and 12 miles (19 km) from Ipswich and is located near the villages of Debach and
Dallinghoo.
A Civil Parish in East Anglia, Charsfield was famously used as one of the key locations in the 1974 film Akenfield,
based loosely upon the book Akenfield: Portrait of an English Village by the historian Ronald Blythe (1969).
Charsfield hosted the first Greenbelt festival - an annual festival of arts, faith and justice - on a pig farm just
outside the village over the August 1974 bank holiday weekend.
Famous Charsfield residents include Charles Webb, a respected Victorian architect and Peggy Cole, a frequent
speaker on BBC's Radio Suffolk.
Source: Wikipedia June 2010 (http://en.wikipedia.org/wiki/Charsfield)
Until relatively recent times, many local residents were engaged directly in agriculture, especially fruit growing. The
dominance of arable farming, mechanisation and automation of most tasks have caused a rapid decline in the numbers
employed in the sector. At the same time, increased mobility and increases in “normal” travel-to-work distances have led
to a much greater number of people travelling out of the parish to work.
Charsfield falls within the Earl Soham ward (the smallest administrative unit making census statistics available). Selfemployment was reported as 17.5% of the working age population as compared with the Suffolk Coastal District Council
(SCDC) figure of 10.5% and the national figure of 8.3%. (Source 2001 census dataset / Office for National Statistics).
Reported social grades show a relatively high level of AB (Higher and intermediate managerial / administrative /
professional) population.
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Social make-up of the Earl Soham ward
In common with many other communities in East Anglia improved transport links have enabled daily or weekly
commuting into London and the associated rise in the number of weekend or holiday homes in the parish.
The combined effects of few employment opportunities for young people in the immediate area, expectations of higher
education for the majority of 18 year olds and increasing housing prices have led to a predominantly older population in
the parish.
The 2001 census reports a population of 358 and 136 households.
Data about the Earl Soham ward (of which Charsfield is a part) is available at: http://tinyurl.com/39etb8z

Social Grade
All People Aged 16 and over in
Households (Persons)1
AB: Higher and intermediate
managerial / administrative /
professional (Persons)1
C1: Supervisory, clerical, junior
managerial / administrative /
professional (Persons)1
C2: Skilled manual workers
(Persons)1
D: Semi-skilled and unskilled
manual workers (Persons)1
E: On state benefit, unemployed,
lowest grade workers (Persons)1

Earl Suffolk
East of England
Soham Coastal England
1,638 91,196 4,218,352 38,393,304
543

21,902

478

28,948 1,283,952 11,410,569

224

13,347

657,193

5,780,577

176

12,685

653,523

6,538,308

217

14,314

631,288

6,143,201

Earl Soham ward

992,396

8,520,649

Data from 2001 census
via Office for National
Statistics:
http://tinyurl.com/39etb8z

England

Local facilities
Local facilities include:

!"#$%

Charsfield Village Hall.

A brief history of Charsfield
The origins of the name Charsfield suggest open land by the river Char or Cear. Such open land
was not necessarily ploughed and may have been in contrast with the surrounding woodland or
higher ground.
The Saxons (who gave the name to the village) would have found a Romano-British settlement
alongside the Potsford Brook, a tributary of the River Deben, and they probably began to
convert rough pasture into arable. As the centuries passed, the higher land on the perimeter of
7
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the village was taken in, and Charsfield has been intensively cultivated and managed for over a
thousand years.
It has a mixture of heavy clay, light loam and sand, and the 700 acres farmed at the Conquest
[1066] have extended to about 1350 acres, taking in the wastes and warrens of the old estates.
Essentially, it has always been an “open” village, with yeoman farmers, many smallholders and
a variety of craftsmen and tradesmen as well as larger landowners. The population, assessed
roughly at 460 (90 families) in 1066, may have dropped to about half of that number by 1600
after two centuries of intermittent plague.
In 1801, at the first census, it was 411; it reached its peak in the years 1821 to 1841 at around
550, then declined to about 400 by the beginning of the 20th century and steadied at that level.
In the middle of the nineteenth century it not only had its farmers and agricultural labourers,
millers, blacksmiths and wheelwrights, bricklayers and carpenters, but also coal carters, tailors,
shoemakers, butchers, grocers, thatchers, rat-catcher, harness maker, publican, schoolmistress,
dressmakers and one straw-hat manufacturer.
By 1981, the population was 360, including a number of resident “Incomers” but few holiday
homes.
From Charsfield (Deben Valley Place Names) Ed. Margaret Elliot 1987
In 2010, increasing population mobility has led to an even higher level of resident incomers although there are still few
holiday homes. The school which in 1987 had been under threat of closure is thriving and public transport, also recently
under threat, is again serving the village and beyond. The pub and the garage are the only businesses with premises
now and a quantity of land is held out of agricultural use.

Aim & objectives of the Parish Plan
The Parish Plan is intended to provide a sustainable ten-year plan for the economic, social and environmental future of
the village, based on the views of villagers and key stakeholders and will influence local and regional governance.
The importance of the Parish Council has been universally agreed and publishing a Parish Plan was seen as a means of
ensuring the Council was able accurately to reflect the needs of the village as seen by the villagers to any other body
seeking involvement in the village.

Chronology
In 2006 Charsfield Parish Council was informed that it would be advisable to consider creating a Parish Plan. In the
absence of such a document, the future of the Parish Council would be in doubt with the possibility of demotion to that of
an advisory Parish Meeting with significantly reduced local powers and influence.
In October 2006, a Parish Meeting was called where the proposal was made by representatives of Suffolk ACRE and put
to the parishioners by whom it was almost unanimously accepted.
A Steering Group of volunteers was created at the meeting and met for the first time on 20 October 2006. A
representative of the Parish Council attends Steering Group meetings whenever possible.
Consultation activities have been undertaken including:

Data recording and analysis were undertaken using software recommended by Suffolk ACRE. Further analysis of the
data output was carried out by Steering Group members to get it into a form which could be used by the Steering Group
and others to inform proposals for the plan.
Detailed reports including statistical analysis of data derived from the questionnaires were produced (see appendices).
The Steering Group has produced and distributed newsletters to all households.
The Steering Group collectively identified the issues that are of greatest importance to parishioners and assembled these
into a table. Proposed action points were allocated to the issues along with specific targets, potential partners etc. This
table forms the core of the Action Plan.
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Calendar of events – Timescale
Date

Phase

!"#$%&'()**+

Initial meeting to determine the desirability of a Parish Plan

),(-$.&/%&'()**+

Consultation event to identify key issues of concern to the parish

01'23(*4(567(893:(*4

Newsletters published

!"#(*4(;(856()*,*
<5:(*=(;(856()*,*
856(*>(;(?&%()*,*
856()**>
<5:()**>
856()*,*
?&%(;(01'()*,*
896&()*,*(;(?&%()*,,
<5'()*,,

Household questionnaire design, distribution and analysis
Youth questionnaire design, distribution and analysis
Enterprise questionnaire design, distribution and analysis
Newsletter published
Informal enterprise consultation event
Reports of information derived from questionnaire response data
Identification of issues and action points to include in the Parish Plan
Draft Parish Plan and map
Publish Parish Plan and Report

The context of the project
The project was proposed by Suffolk ACRE who were commissioned by the Department for Environment, Food and
Rural Affairs (Defra) to encourage and support Parish Councils in drawing up Parish Plans.
Suffolk ACRE provided training sessions for Steering Group members, sourced software for data compilation and have
taken an active interest in the progress of the Plan.
The process has taken a great deal longer than was anticipated due to Steering Group membersʼ other commitments
and difficulties with the software.

Who was involved?
At an early stage the Steering Group identified at lest three constituencies (“stakeholders”) associated with the village:
• those who live here,
• local businesses and voluntary organisations,
• the young people who either live in the village or are educated at the village school.
The Steering Group has made an effort to include as many parishioners as possible in at least one, and often more than
one, consultation activity.

Numbers involved?
The initial consultation attracted people of a very wide range of ages to participate in identifying the issues that matter to
them.
There are 145 households in the parish of Charsfield. Each one was provided with a Household survey questionnaire.
We received responses from 75 households, just over half (51%). We do not have reliable data about the number of
people living in households but we received responses from 191 individuals from age 11 upwards.
There were 22 “enterprises” represented by 23 individual responses following an event at the pub held for businesses
and non-commercial entities. We know that there are significantly more micro businesses in the parish but they are
difficult to identify and some wished not to take part.
Young people were canvassed and contributed a total of 74 responses (36 from boys and 38 from girls). Respondents
were associated with the village by: living in Charsfield, attending the school (either as residents or from out of
catchment), travelling on school buses to other local schools, etc.
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Survey methods
Three questionnaire-based surveys were carried out and two face-to-face public involvement events were held. Four
editions of the Parish Plan newsletter have been distributed to all households to coincide with events and other
consultations.

Initial consultation event
The first community event was held in November 2006 and consisted of dinner and three consultation activities. This was
a very popular evening and a great deal of information was gathered which allowed the Steering Group to create the
Household Questionnaire with the assurance that it was asking questions about issues already raised as pertinent to the
village.
The consultation methods were designed to be fun but inquisitive, wide ranging and always anonymous.

Demographics
To maintain anonymity and to get people used to the processes,
participants were asked to indicate their age, gender and the
number of years they had lived in the village. They did so by
placing stickers on A4 sheets around the room. Data was gathered
on numbers of male and female participants, their ages and length
of time in the parish.
This data was used in the initial consideration of issues and more
detailed demographic data collected as part of the later Household
survey.
Age groups of participants at launch event

Issues
The main information gathering method involved five large sheets
of paper, each representing one of the common areas of concern:
•

Economy and housing

•

Community services and communication

•

Traffic, transport and highways

•

Social aspects

•

Environmental considerations

Headed sheets of flip-chart paper (see picture) were provided with
blocks of coloured sticky notes. People were encouraged to identify
matters of importance to them by describing them on the sticky
notes and putting them on the relevant wall sheets. After posting as
many concerns as they wished they were encouraged to attach up
to four coloured markers to the issues that they felt most strongly
about, (red for female, blue for male) regardless of who had
suggested them. The result was a clear identification of the issues that were of greatest significance at the time. These
sheets, the issues identified by parishioners and the relative importance of each gave the Steering Group a clear
indication of the topics on which the parish should be consulted.
Using the information gathered the Steering Group was able to put together a Household Questionnaire that closely
reflected the villagersʼ apparent concerns.

Enterprise event
Members of Charsfield based businesses, groups and charities met at the Three Horseshoes public house in May 2007
in order to discuss their issues and hopes for the future. A simple form was used to collect the main areas of concern so
that a full questionnaire could be constructed and distributed later. Although there are a large number of enterprises in
Charsfield, sadly only 11 were represented that evening. In fact, around 40 have been identified.
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Household questionnaire
One copy of the household questionnaire was delivered to each house in
Charsfield and three collection boxes were set up and advertised: the pub, the
school and the garage. Some were returned directly to Steering Group
members. An incentive was used to attempt to increase the number of
returns; a £50 meal voucher for use at the Three Horseshoes pub.
75 of the 145 households (51%) returned completed questionnaires,
representing the views of 191 individuals.
The Household questionnaire was by far the most extensive and detailed of
the three asking a total of 63 questions including a number designed to build a
demographic picture of the parish. Most questions had sub-sections and
many had supplementary questions.

Youth questionnaire
One copy of the youth questionnaire was given to each person of 18 years old
and under. This was done mostly via Charsfield School and on the Thomas
Mills High School bus. Others were delivered where it was known that neither
of these methods would work, for instance if the young people were home
educated or at private school.
An incentive was used to attempt to increase the number of returns; two £10
gift tokens were offered as draw prizes - one for the under 12s and one for the
12-18 age group.
Questionnaires asking 18 questions were completed and returned by 74
young people.

Enterprise questionnaire
Two copies of the questionnaire were delivered to each household in
Charsfield and three collection boxes were set up at the pub, the school and
the garage. Some were returned directly to Steering Group members. It had
been noticed during earlier discussions that quite often when one person in a
household was self employed there were often more than one enterprise
involved at that address.
22 enterprises responded, represented by 23 people. The questionnaire
comprised 12 questions.

Data analysis
The consultation event for residents gave the Steering Group a good sense of the issues that matter to parishioners these were incorporated, as far as the Cheltenham & Gloucester University questionnaire-generating software
recommended by Suffolk ACRE allowed, into the three questionnaires.
It was of some reassurance that a high proportion of respondents to the household questionnaire felt that the questions
they had been asked reflected local concerns:
Q#
58

Question
Did you feel that the issues discussed reflected local concerns? Yes 47, No 3, No opinion 34

Responses
84

Data derived from each questionnaire was analysed to identify the key issues and to identify the current circumstances of
respondents.

Household questionnaire
An indication of the relative significance of issues included in the household questionnaires can be derived from the
number of responses to each.
The five questions with the highest level of response in the household questionnaire (each featuring in over 150 of the
191 individual responses) are:
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Q#

Question

Responses

36

What is or would be main means of transport to work, training or study?

160

45

Is speeding traffic a problem in Charsfield?

156

56

Have you ever attended a meeting of the Parish Council?

156

42

Are there any major danger spots on roads?

154

39

Which transport services do you use?

151

Of course, some of these attract high response rates because they are yes/no answers about current behaviours.
Examining the complete list of questions and responses does throw some light onto the issues that parishioners feel
most strongly about, although in some cases they are not in agreement with one another!
It is feasible to identify some topics which are of general concern to a high proportion of respondents such as:
Question

Q#

Responses

29

Would you use: Bottle bank, Skip for garden waste, Newspaper bank, Plastics bank, Can bank,
Clothing bank

150

40

Is street parking a safety risk in Charsfield?

148

55

Do you have any reception difficulties with Radio, TV, Mobile phone?

148

17

What should be done to protect and enhance environment?

146

46

What are your views on the service provided by the utility companies?

147

28

What is your opinion of police coverage?

146

37

Do you have transport difficulties getting to other places?

146

20

Are you concerned about the state of roads, pavements, verges, bus stops, Village Hall, phone
box and road signs?

143

41

How do you rate the bus service for route, timetable, reliability, cost, access for those with
disabilities and bus stop location

143

60

How well does the local council publicise its decisions and activities?

143

21

Would you separate items for refuse recycling?

142

26

Is there a need for a good neighbour scheme in Charsfield?

142

43

Which locations are worst as major road danger spots?

140

19

Standard of environmental services in Charsfield

138

23

How should we improve the environment?

138

33

What are your views on local social facilities for children, young people, people 26-60 and people
over 60

132

24

Do the following cause problems for Charsfield: HGVs, commuter traffic, tourist traffic, agricultural
vehicles, military aircraft, commercial aircraft, light aircraft?

125

32

Do you have a view on youth facilities in Charsfield?

113

54

Do you think that Charsfield needs improved information services?

110
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22

Views on paths, street lights, etc

89

31

Which new clubs/activities would you attend?

89

50

In relation to educational facilities, does Charsfield need any further facilities?

83

Demographic data is also available from the questionnaire responses although this is not as reliable as a full census
since we have significantly less than a 100% response.
The Youth and Enterprise questionnaires are significantly more straightforward than the Household questionnaire and as
such there is no need to identify “hot issues” by the same process.
Reports compiling data from each consultation are available as appendices to this document.

Summary of the findings
The parishioners are generally happy with their village but have concerns about degradation of the natural environment
due to excessive and speeding traffic and about what is perceived as a low level of community participation.
Many of the issues arising from the consultations reflect peopleʼs immediate concerns. Some of these can be seen in the
context of longer-term strategic issues and others are of a more tactical short-term nature. We believe that the Parish
Plan report identifies such issues and that the Parish Council and associated agencies will want to collaborate in
addressing them.
In common with many rural areas across the country, the average age of village residents continues to increase. There is
much talk about encouraging young people to stay in the village and to attract young people and families to live here. We
are fortunate in having the school, the pub and the garage/shop still open. These are important assets which do attract
people to make their home here. The loss of any of them would be to the detriment of the village and cause a further step
of decline to the community, thereby making it less attractive as a place to live.
The enthusiasm of young people to be involved in the Parish Plan is commendable and indicates potential for a potent
force to exert its influence on priority issues. In particular, their concerns about the natural environment are passionately
stated. In this area in particular they show us the way in terms of active and practical citizenship.
There tends to be an assumption that the provision of affordable housing will ensure that younger people will live here.
Our suspicion is that times have changed. Young people are being encouraged to undertake further and higher
education beyond 16 (minimum school-leaving age) and this very often entails study in other areas. For Charsfield
students, even travel to and from Ipswich for college can be problematic. Once away from a local area, experience
suggests that few young adults have the inclination, incentive or opportunities to return because of new roots and social
contacts established elsewhere. In addition, they now find better employment opportunities elsewhere. There is also a
lack of local facilities for young people.
Employment opportunities are indeed very limited in the parish, those businesses that do exist tend to be small with few
vacancies for additional staff. Partly due to the vastly improved communication facilities, especially broadband, an
increasing number of parishioners are able to work at home but it is rare for additional staff vacancies to arise.
Broadband connection is now possible for almost everyone in the village but as technology moves on to ever faster
connection, the village needs to press for local provision to keep up, or we will again be at a disadvantage and the
current trend for more people to be about in the village during the day will be reversed. Mobile coverage is very poor,
except for Vodafone. High speed 3G coverage does not exist at all which cannot help entrepreneurial business. (Since
this did not come up as a significant issue in any consultation no action to remedy the situation has been added to the
Parish Plan. Nonetheless, the Steering Group feel that the Parish Council should consider the potential business
disadvantage the village may incur if such high speed access remained unavailable).
The growing home-working population of the village may mark the end of a phase where the village moved from being a
place where most of the population worked in local agriculture to being a dormitory village with almost all working people
leaving the village each day to travel to work in the surrounding area, Ipswich or London.
Another increasing proportion of the population is retired and their needs must be a high concern for the parish as it
continues to evolve. Facilities provided by local authorities are unlikely to be extended to meet the growing level of
demand and it would be beneficial for parishioners to consider what support can be provided locally, perhaps by
volunteers, in this area.
The development of the Parish Plan has, by necessity, taken place over an extended period and some circumstances
have moved on from the position when the initial consultations were undertaken. As the speed of change increases, it is
inevitable that some content of the plan will become out-of-date and that priorities will change. We would commend the
Parish Council undertakes regular reviews of its strategic plan to ensure that it is meeting current and future needs.
An Action Plan grid is included as an appendix to the main report.
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Summary of Action Plan topics
Affordable housing
There is discussion of potential demand for low cost
housing. Level of demand is unlikely to be significant in the
number of homes required but the true extent and reality
of demand is very uncertain. Our household questionnaire
suggested that six individuals were in need of alternative
accommodation, half of whom were grown-up children.
House prices and lack of local authority/housing
association homes are cited as factors in limiting mobility.
Those that left the village did so primarily to set up home
with a partner (19) whilst 13 left to go on to further/higher
education and 7 to live independently. Only 2 reported lack of suitable stock to buy as the main reason for leaving the
village.
A mixed picture is apparent in initial soundings on the questions of affordable and market housing.
The Steering Group proposes that the Parish Council commissions a housing needs survey to look at this issue.
Category

Issue

Action

Lead Org.

Partners

Resources

Affordable
Housing

Possible
demand for
low cost
housing

Instigate housing needs survey

Parish
Council

SCDC
Suffolk ACRE
Housing
Enabler

Time
Funding for housing
needs survey

Priority

3.0

Market housing
A strong wish of the village is that it should remain rural and not have further large-scale development. There was also
some resistance to the detrimental effects of extensive housing development on the environment. In particular, concerns
about increased traffic and light pollution were voiced.
Those involved in the consultation with Charsfield-based enterprises were less certain about limiting growth of the village
expressing beneficial effects for some businesses in changes entailing “New housing”, “Increase in social housing” and
“Increase in population”. The same group, (although not necessarily the same respondents) cited existing benefits to
their enterprise including “Quiet environment, no traffic problems”. On balance, appreciation of the quiet environment
would appear paramount. No requests were made for extensive housing developments.
This is reflected in the consultations and should be drawn to the attention of the SCDC policy officer.
Category

Issue

Action

Lead Org.

Partners

Resources

Market
Housing

The
community
wishes to
remain rural
and not have
further
development

The wish of the village to
remain rural and not have
further large-scale
development is reflected in the
consultations and should be
drawn to the attention of
SCDC policy officer

Parish
Council

SCDC Policy
Officer

Time

Priority

3.9

Facilities for teenagers
There are limited facilities available for young people in the
village. Specific facilities and activities were suggested by
the 74 young people who responded to the youth survey
(see right).
One of the main issues expressed concerned the lack of
group activities in the village: 18 young people currently
participate and 58 do not. Group activities outside the village
are attended by many more young people, especially sports (32 participants), dance (17) and music (15).
It should be borne in mind that the young people survey was also completed by students at the school (including out of
catchment pupils) and therefore includes a large number of children who do not live in the village.
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Since the survey was undertaken, the recreation field has been significantly further developed.
47 young people reported problems meeting up with friends
outside the village due to a variety of reasons (see right) which
point to concerns about public transport and road dangers.
It is recommended that further consultation be conducted with
young people to ascertain what their true needs are and to
discuss viable facilities that may be provided.

Category

Issue

Action

Lead Org.

Partners

Resources

Facilities for
teenagers

Limited
facilities
available for
young people

Specific consultation with
young people in the village to
ascertain their real needs

Parish
Council

Volunteers

Lead Org.

Partners

Resources

Parish
Council

Clubs and
societies
Village Hall
Management
Committee

Subsidy of start-up
costs of new
activities and
organisations

Priority

3.0

Cultural, sporting & recreational facilities
For a small village, Charsfieldʼs facilities for
cultural, sporting and recreational activities get
mixed reviews according to age of respondents.
The recently renovated Village Hall and new
recreation field provide flexible venues for cultural,
sporting, recreational and social activities.
However, there is a consensus that the facilities
are under-used. At the same time parishioners would welcome
more activities. The log-jam appears to be in getting activities
started, both in terms of participants and in funding hall rental,
etc.
The Parish Council is asked to consider encouraging the startup of village activities by helping new activities, including adult
education, perhaps by subsidising Village Hall rental costs.

Category

Issue

Action

Cultural,
Sporting &
Recreational
Facilities

Few activities Parish Council to consider
are available in encouraging start-up of village
the village.
activities and enable new
activities, including adult
education, perhaps by
subsidising Village Hall rental
costs.

Priority

3.2

Public transport
At the time of the consultations, rural bus services had
recently been completely overhauled and subsidised
services had suddenly become available. The concern was
that although the services exist, they are underused
because of a lack of awareness of their existence.
Subsequent shortages of public funds to subsidise rural
bus services suggest that it is now even more important
that services are publicised more widely. Means may
include a village website and timetables at the pub and
perhaps by door-to-door delivery. People may require
educating away from the automatic “use-the-car” response to needs outside the village.
15
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Category

Issue

Action

Lead Org.

Partners

Resources

Public
Transport

Lack of
awareness of
improved bus
routes and
times

Publicise through website and
availability of timetables at
pub.

Parish
Council

Newsletter
Village website

Time

Priority

3.7

Traffic management
There is concern about the volume of traffic stopping in Church
Road to drop and collect children attending the school. Given
the high proportion of out of catchment children attending the
school, it is difficult to restrict the volume of traffic but it is
suggested that an approach be made to both Suffolk County
Council Highways and Education Departments to consider
solutions. For example, parking restrictions have been
suggested. Off road car parking schemes for the school have
been discussed and rejected.
It is also suggested that an
approach to the school for regular
reminders to be made to parents to
drive safely and legally on the
school run with due regard to other
road users.
In common with many villages,
Charsfield has its share of
speeding traffic. The B1078 largely by-passes the village centre but runs through three populated sections, only two of
which are protected by 30mph limits though all limits are frequently ignored. A range of potential solutions has been
proposed including speed cameras, improved signage, traffic calming and higher profile enforcement. It is suggested that
consultation with SCC Highways would be useful in helping to identify viable improvements.
More surprisingly there is speeding traffic in and around the village. This creates hazards for pedestrians and cyclists
from time to time. Two single vehicle accidents have occurred in Chapel Lane in recent months which appear to be
attributable to excessive speed at a sharp bend on a single track road.
Category

Issue

Traffic
Management
(1)

School dropoff and pickup

Traffic
Management
(2)

Speeding
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Action

Lead Org.

Partners

Resources

Priority

Approach highways and
education departments to
consider solutions. Perhaps
parking restrictions.
Approach school for further
reminders for parents to drive
safely and legally.

Parish
Council

School
LEA
Highways

Refer to Highways
regarding resource
implications of
parking restrictions.

3.8

Traffic calming and
enforcement to reduce
speeding within existing
speed limits.
Suggested extensions to
existing speed limit coverage.
Suggest 20 mph limit in the
village

Parish
Council

Highways
Police

Dependent on
solutions agreed.
Possibly pinch
points, etc.

3.9
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Road & footpath maintenance
Damage to verges and hedges by vehicles were raised as concerns. It is clear that
increased traffic and vehicle sizes have eroded roadsides significantly in the past
few years. In places, (e.g. near the school) the drain curbs appear to be placed
well out into the road whereas only a few years ago they were safely in the verge.
On the narrower roads, verges have been eaten back well beyond the metalled
surface.
The village does not want roads to be widened by default as this seems to
encourage more speeding so it is suggested that consultation should be held with SCC Highways to identify viable
solutions.
The problem of heavy and unsuitable vehicles cutting through particularly narrow roads e.g. Chapel Lane, may be
addressed (in the long term) by their removal from satellite navigation routing systems through negotiation with Navteq,
Google and other mapping data suppliers. In our household survey 108 of 191 respondents identified heavy goods
vehicles as an environmental problem for the village.
Shorter-term solutions could also be sought such as signage indicating roads that are unsuitable for larger vehicles and
suggesting to drivers that they temporarily ignore their sat-navʼs instructions. This type of solution does have its
disadvantages, especially in regard to the proliferation of highway signage in otherwise relatively unspoilt rural settings.
However, a greater problem is caused by the use of very narrow lanes as cut-throughs by HGVs.
The graph of responses should be seen in the context of the total 191 individual responses. For example, although 29
people said they would like more street lights, they represent 18% of respondents and equally firm views were expressed
that street lighting would be to the detriment of the village environment in terms of light pollution.
Category

Issue

Action

Lead Org.

Partners

Road &
Footpath
Maintenance
(1)

Damage to
verges and
hedges by
vehicles

Consultation with SCC
Highways Department about
possible solutions.
Contact with e.g. Navteq
about removal of very small
and otherwise unsuitable roads
such as Chapel Lane, from satnav routes

Parish
Council

SCC Highways

Road &
Footpath
Maintenance
(2)

Speeding
traffic

Consultation with SCC
Highways for improvements
to road signage to support
existing speed limits and
possible additional restrictions

Parish
Council

SCC Highways

Resources

Priority

3.9

Possible
contribution to cost
of signage

3.8

Public rights of way
Village consultations indicated a wish for more footpaths to be provided around the village. In fact some footpaths do
exist, but are underused, possibly because of a lack of awareness and information about their locations. It is suggested
that footpaths be mapped and publicised in a future Parish Newsletter. As part of the Parish Plan process the Steering
Group has identified paths and produced a small run of maps which are available through the pub and garage. The map
is also reproduced in the Charsfield Parish Plan booklet distributed to all households in the village.
It is suggested to further publicise definitive map content to make clear where footpaths are. There is some concern that
field margins which serve as nature conservation areas are being used as dog walking routes and thereby made
ineffective as breeding sites for birds and mammals.
It may be feasible to publicise potential circular walks using existing rights of way.
Category

Issue

Action

Lead Org.

Partners

Resources

Priority

Public Rights
of Way

People not
aware of public
rights of way.

Footpaths to be mapped and
publicised in Parish
Newsletter.
Publicise definitive map
content where footpaths are
and are not.
It may be feasible to publicise
potential circular walks using
rights of way.

Parish
Council

Footpaths
officer

Publication

3.4

Production costs
Village website
Landowners

Awards for All

New Group
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Jobs & local economy
The structure of the local economy has gone
through a dramatic transformation over the past 25
years from a principally agricultural economy to
one much more based on services and highly
dependent on income from jobs outside the
village. In more recent years, technological
developments have enabled more small
businesses to operate from home premises, and for more employed people to work at home for at least part of the time.
Both groups tend to be invisible but those providing services to the community would benefit from wider awareness of the
services they provide and, equally greater awareness of the range of services available locally would be useful to
villagers, many of whom express a desire to buy locally when feasible.
To encourage such local economic activity it is suggested that a village directory of local enterprises be published on the
village website and, if possible for door to door distribution. 19 of the 20 respondents
said they would welcome such an initiative. Business to Business networking could
encourage the development of a collaborative environment in which mutual help may
be made available and encouragement of more local trading through a heightened
awareness of the existence of other enterprises.
Category

Issue

Action

Lead Org.

Partners

Resources

Jobs & Local
Economy

Local business
support

A village directory of local
enterprises to be published on
the village website, if possible.

Parish
Council

Businesses
Village website
Village
newsletter

Printed copies for
those without
internet

Business networking to ensure
that all enterprises are aware
of each other’s existence.

Priority

3.5

Shopping & services
Currently, the garage provides a limited range of convenience supplies. Otherwise, the nearest shops are in Bredfield
(2.5 miles, 4km) and Wickham Market (3 miles, 4.8km).
Some of the young people who responded to the consultation activities suggested that a shop in the village would be of
use to them:
“Have shops in the middle of Charsfield”
It may be that a village shop would be useful to adults too. It was suggested that the possibility of a community shop be
investigated to complement the necessarily limited grocery/confectionery service provided by Bridge Garage. Serious
doubts are raised about the viability of such an enterprise in a time when so many villages have lost their village shop.
Supermarket chains dominate urban and sub-urban areas and are making inroads into rural areas e.g. Saxmundham.
Category

Issue

Shopping &
Services

A number of
young people
suggested that
a shop in the
village would
be of use to
them. It may
be that such an
enterprise
would be
useful to adults
too.

Action

The feasibility of a
community shop should be
investigated to complement
the necessarily limited
grocery/confectionery service
provided by Bridge Garage.

Lead Org.

Partners

Resources

Parish
Council
If (and it is
a big if at
present) the
shop is to
be sited at
the Village
Hall then
the VHMC
will be the
lead

Existing
businesses
Parish Council
Village Hall
Management
Committee

Extension may be
required
Funding required
Volunteers to run a
shop

Priority

3.2

Natural environment
There is wide agreement that the natural environment around the village is very important to villagers and that existing
measures to protect fragile areas should be maintained and extended.
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There are inevitable tensions between the
conflicting needs to protect the natural
environment and, for example, the ready
availability of transport and household delivery
services, and between the maintenance of “dark
skies” and some peopleʼs wish for street lighting.
In most cases, those determined to protect the
natural environment of the village are in the
majority.
Category

Issue

Action

Lead Org.

Partners

Resources

Natural
Environment

Environmental
protection

There is wide agreement that
the natural environment
around the village needs
protection and that existing
measures to protect fragile
areas are maintained.

Parish
Council

Government
agencies
Suffolk Wildlife
Trust
Suffolk County
Council
(PRoW)

Existing maps of
conservation areas
Alternative access
land for residents
and visitors using
rights of way and
areas where access
is permitted.

Priority

4.0

Energy
Mains electricity is available throughout the village although mains gas is not available. A large number of respondents
suggested that mains gas would be a benefit for the village. Since it is believed that
a gas main runs through the eastern end of The Street, the possibility of providing a
mains gas supply throughout the village should therefore be investigated.
Alternative energy supplies are becoming viable options under current schemes to
create surplus energy to feed back into national grids for electricity and gas. It is recommended that the possibility of
community energy generation from renewable sources is investigated. Government grant values and surplus feed-back
rates should be distributed to all households.
Many of the houses in the village are not fully insulated so it is recommended that the availability of financial support for
energy efficiency measures, e.g. insulation, be explored and, if feasible, publicised to residents.
Category

Issue

Action

Lead Org.

Partners

Energy

Meeting local
energy needs

Investigation of potential for
mains gas supply to the
village with suppliers
Investigate possibility of
community energy generation
Investigate availability of
financial support for energy
efficiency measures, e.g.
insulation.

Parish
Council

British Gas /
Transco

Parish
Council

SCDC
Suffolk ACRE
SCDC

Resources

Priority

4.1

Parish
Council

Access to information
92 (48%) of respondents reported that they have a reasonable amount of information about what is going on while 39
(20%) feel that the amount of information is poor. The church magazine is circulated once per month but this covers a
number of parishes across a large rural area and the editorial content tends, naturally, to be church oriented.
The Grundisburgh News is delivered in Charsfield although coverage of Charsfield stories is very limited.
It is recommended that the viability of a village newsletter featuring news, Parish Council reports, upcoming village
events, correspondence, etc. be investigated.
A website exists for the village which is run on a voluntary basis by one individual. A high and growing proportion of
households in the village now have good internet access and it may be that this is the time for a more comprehensive
service to be developed. The viability of such a service should be investigated. Anecdotal evidence suggests that
broadband speeds are generally good in Charsfield.
At a minimum, an annual village handbook should be produced to provide information about Charsfield and other
practical information for residents, e.g. medical and other services, shopping facilities and contacts in the area.
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Category

Issue

Action

Lead Org.

Partners

Resources

Access to
Information

Parishioners
are unaware of
issues
affecting the
village

Village newsletter (news,
Parish Council reports,
upcoming village events) –
perhaps published quarterly.
Website – similar content
regular updates
Annual village handbook to be
produced to provide
information about Charsfield
other practical information for
residents.

Parish
Council

Website
Newsletter

Possibly as a project
supported by
Awards For All

Priority

3.5

Volunteers

Local democracy
There is a low level of awareness about the roles and influences of our different councils (parish, district and county).
Attendance at Parish Council meetings is very low with just 17 people in total having
attended any meetings in the past year (see right).
It is recommended that Information about items being discussed by the Parish Council
should be more widely publicised (potentially by a village newsletter and website).
Steps should also be taken to encourage more active participation by residents.
Category

Issue

Action

Lead Org.

Partners

Local
Democracy

Lack of
awareness of
the roles and
issues covered
by councils

Information about items being
discussed by the PC should be
more widely publicised via
newsletter and website
Encourage more active
participation by residents.

Parish
Council

SCDC
Suffolk CC

Resources

Priority

3.4

Voluntary & community activity
As discussed under Cultural, sporting and recreational facilities, encouragement and some subsidy should be made
available to enhance the development of activities and clubs such as gardening, cookery, arts.
Charsfield is a relatively prosperous village which would be able to sustain activities once they are established. It is
suggested that grant funding to support pump-priming activities be sought.
The Village Hall offers excellent facilities but only for pre-booked functions. Opportunities for young people and older
people to socialise informally are limited. The pub provides a service as the only informal meeting place for residents of
the village and is therefore a valuable asset. Some residents may not want to use the pub and licensing laws limit
opportunities for children. In these cases and for meeting up outside pub opening hours alternative informal meeting
facilities would be beneficial. One suggestion, is for a community “shed” to be provided. This is based on an Australian
model in which a shed is set up with a workbench and basic tea and coffee facilities for residents to use as a workshop.
In the Australian model, this is quite an attraction for retired men (in particular) as a place to work on projects benefiting
the community and socialise shoulder-to-shoulder. Several younger villagers (mostly male) use the recreation ground as
a meeting place.
Category

Issue

Action

Lead Org.

Partners

Resources

Voluntary &
Community
Activity

Lack of
community
activities

Subsidised activities and clubs
e.g. gardening, cookery, arts.
Seek grant funding to pumpprime activities

Parish
Council

School
Recreation
ground
Village Hall
Volunteers
SCDC
CADS

Suffolk ACRE
Funding Advice

Priority

3.2

See also Cultural,
Sporting &
Recreational
Facilities

The items included in the tables above are collated into a tabulated Action Plan highlighting the key issues identified
through the various consultation processes. The table incorporates recommendations made by the Steering Group and
can be found as an appendix to this report document.
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Priorities
The priorities ascribed to each item are derived from a specific parish consultation conducted in March 2011 as a final
check of how the community views the relative importance of the proposed plan items as the process reaches
completion.
This is how the items stacked up against each other as average scores on a priorities scale of 1 - 5 (low to high).

Plan topic

Priority

All items identified at the core of the plan are also included in the
Parish Plan booklet which we hope to distribute to all households in the
parish.
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Synergy with other local authority/service provider policies and strategies
The Charsfield Parish Plan has been developed from the expressed wants, needs and priorities of the people of the
parish. It represents their views as identified and collated by the Parish Plan Steering Group through a series of
consultation events and questionnaires.
After the villageʼs own Action Plan was drawn up, it was mapped to the priorities identified by the Suffolk Coastal Local
Strategic Partnership. It is, of course, not a perfect fit although some common themes exist in both the Charsfield and the
LSP priorities for action.
Priorities identified in the LSP resonate with our parishʼs own identified needs in areas such as:
• Facilities for teenagers (LSP priority Access to Services)
• Encouragement of village-based activities (LSP priority Access to Services)
• Access to information through village newsletter/website (LSP priority Access to Services)
• Improved awareness of available transport (LSP Economy and skills)
• Local business networking and information (LSP Economy and skills)
• Assessment of viability of a village shop (LSP Economy and skills)
• Protection of the natural environment (LSP Climate change and the environment)
• Investigation of energy sources (LSP Climate change and the environment)
• Provision of insulation (LSP Healthier lives for all)
• Village handbook and website to encourage community spirit (LSP Strong supportive communities)
• Pump-priming and/or subsidies for village activities (LSP Strong supportive communities)
It must be emphasised that these are the areas of synergy. Both the Parish Plan and the LSP have a number of other
priorities which are not held in common.
You can get further information on the Key Issues for the Suffolk Coastal Local Strategic Partnership at:
http://www.onesuffolk.co.uk/SuffolkCoastalLSP/keyissues/
The LSP also have their own Sustainable Community Strategy called Suffolk Coastal 2021 at:
http://www.onesuffolk.co.uk/SuffolkCoastalLSP/suffolkcoastal2021/sc2021.htm

Responsibility for seeing that action points are implemented
The task of consultation and development of the Parish Plan was delegated by the Parish Council to the volunteer
Steering Group. Now that the development phase is complete, responsibility for implementation falls to the Parish
Council who may wish to create a new working party to undertake parts or all of this task.
It is not expected that every item in the Plan will be implemented immediately, however, using the priorities gathered from
the village, it should serve as a stimulus for action by the Parish Council in partnership with other statutory and voluntary
bodies and be referred to wherever locally sourced guidelines may help.
Those responsible for district, county and regional planning are expected to use the plan as a reference which they
should consider whenever their activities might affect the parish.
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Parish Plan Steering Group
In 2006 Charsfield Parish Council delegated responsibility for developing a Parish Plan (by identifying the needs and
wishes of the villagers) to a Steering Group of volunteers.
A sum of £500 was made available to cover necessary expenditure in creating the Plan and it was agreed that,
additionally, the Parish Council would fund any use of the Village Hall by the Steering Group.
A member of the Parish Council was to be available to attend most Steering Group meetings.

Parish Council statement
Charsfield Parish Council realised that, in order to enhance the living environment and quality of life for those
living within the Parish, they needed to set up a Parish Plan. The aim of the Plan was to promote a community
spirit to consider the challenges facing the village.
The Parish Plan for Charsfield, although initiated by the Parish Council, has been managed and produced entirely
by the residents of the Parish. The Plan therefore is an opportunity to give local people a say in the future of their
community.
Charsfield Parish Council fully endorses this Parish Plan. However, the test of any plan is not so much in its
preparation, but in its delivery. Your views on what you would like to see happen are clear and now we need to
turn them into reality.
Ed Winkworth
Chairman
Charsfield Parish Council
February 2011

Financial backing
The costs of consultations and publications involved in creating the Parish Plan have been covered from funds
specifically allocated for the purpose by Charsfield Parish Council and DEFRA.
A statement of income and expenditure is included as an appendix.

Financial and other support

Public funding of £1439 for the Parish Plan process was made available to the Parish Council from the Department for
Environment Food and Rural Affairs (Defra) managed via Suffolk ACRE. www.defra.gov.uk
A further grant of £500 was allocated to the project by the Parish Council for use, if needed.
Local businesses provided support in kind for the project.
Particular gratitude is owed to Grange Farm Shop, Hasketon who generously provided refreshments for
a large consultation event.

A statement of income and expenditure is a included as Appendix 5.
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Charsfield Parish Plan Steering Group
TERMS OF REFERENCE ADOPTED 15 MARCH 2007
Meeting the needs of those that live, work or visit the community of Charsfield, planning for a
sustainable future and representing their views and opinions on recreational, care, economic,
environmental and development issues.

NAME

The name of the organisation shall be “The Charsfield Parish Plan Steering Group”, hereinafter referred to
as The Group.

PURPOSE

The purpose of The Group shall be to carry out the following tasks:
1. Maintain and build on the support for the Parish Plan in Charsfield and neighbouring communities
2. Identify sources of funding
3. Produce a budget for the Parish Plan process
4. The treasurer of The Group shall monitor expenditure against the budget
5. Liaise with all appropriate statutory and non-governmental organisations providing services to the
community to make the plan as effective as possible
6. Identify robust and appropriate consultation and survey methods to gather the views of the
community, businesses, groups and organisations in Charsfield and, where appropriate, the wider
area
7. Analyse the consultation and survey results and produce and disseminate a report
8. Produce a prioritised Action Plan including costings and funding opportunities
9. Report at regular intervals to those identified in 1 and 5 above

MEMBERSHIP
1. The Group shall include up to eight elected or nominated members elected or nominated by and
from a Public Meeting of those with an interest in the Parish Plan
2. No more than two of these members shall be members of Charsfield Parish Council
3. The Group may co-opt up to four further members at its discretion
4. A person shall cease to be a member of The Group having notified the Chair or Secretary in writing
of his or her wish to resign
5. A person may be removed from The Group by resolution of at least two thirds of The Group voting at
a meeting properly called for that purpose
6. Members of The Group shall carry out their responsibilities in the best interests of the community

OFFICERS
1. At the first meeting The Group shall elect a Chairperson, Secretary, Treasurer and other officers as
they see fit.
2. Officers shall hold office for the duration of the Parish Plan process unless they resign or are
removed
3. The Group shall fill any casual vacancies for Officers from amongst their number as they see fit

MEETINGS
1. The Group shall meet every two months as a minimum or as required, four members shall constitute
a quorum
2. The Secretary shall give a minimum of five days written notice to members of a meeting being held
and of the matters to be discussed
3. All matters shall be determined by a majority vote of those members present and voting except that
in the event of a tied vote the Chair of the meeting shall have a second and casting vote
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4. The Secretary shall keep and safely store minutes of the meetings, which shall be distributed to The
Group not more than fourteen days after each meeting
5. Any person with an interest in the Parish Plan may attend meetings of The Group and speak, but not
vote, at the discretion of the Chairperson

WORKING GROUPS
1. The Group may appoint such working groups, as it considers necessary, to carry out functions
specified by The Group and which shall be bound by the terms of reference given to them
2. Working groups shall be Chaired by a member of The Group
3. Working Groups do not have the power to authorise expenditure on behalf of The Group

FINANCE
1. The Treasurer shall keep a clear record of all income and expenditure, supported by receipted
invoices
2. The Group and members of the Community acting on behalf of The Group may claim back any
agreed expenditure that was necessarily incurred during the process of producing the Parish Plan
3. The Treasurer shall present monthly financial reports to The Group.

CHANGES TO THE TERMS OF REFERENCE

1. These Terms of Reference may be changed by resolution of at least two thirds of The Group voting
at a meeting properly called for that purpose.

DISSOLUTION

1. The Group may be dissolved by resolution of itself or by an Extraordinary Charsfield Parish Council
meeting
2. Upon dissolution any remaining funds and assets shall be put at the disposal of the Parish Council

These Terms of Reference were adopted by The Charsfield Parish Plan Steering Group on 15th March 2007

Signed ………………………………………… Chairperson
Jeremy Gugenheim

Steering Group Members and Positions
!
!
!
!
!
!
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!
!
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Bibliography/references
Elliot, Margaret (1987). Charsfield - Deben Valley Place Names.
Photographs by Peter Clitheroe and Jeremy Gugenheim (unless otherwise credited)
Charsfield Parish Plan logo illustration by Melanie Clitheroe
If we missed anything that should be referenced please contact the Parish Council.

Parish Council and voluntary organisations within the community
Parish Council
Chairman: Ed Winkworth

Village Hall
www.charsfieldvillagehall.org.uk

Charsfield CEVCP (Church of England Voluntary Controlled Primary) School
01473 737347
Headteacher: Mrs Val Jones
www.charsfield.suffolk.sch.uk

Alan Pedgrift Memorial Field
Chairperson: Jo Wyatt
Secretary: Jan Pedgrift
www.charsfieldrecreationground.org.uk

Womensʼ Institute
Secretary: Mrs Mandy Pryke
01473 737598

Churches
St Peterʼs (CofE) — The Revd Dr S F Brian
01728 685308
Baptist Chapel – Tim Barker
01473 737530

Charsfield web site
David Wolfe
www.charsfield.org.uk

Acronyms and uncommon words
In the interest of clarity we have minimised the use of acronyms and uncommon words. Acronyms are defined at their
first use.
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Appendices
Initial consultation event to identify pertinent issues
The first community event was held in November 2006 and consisted of dinner and three consultation activities.
This was a very popular evening and a great deal of information was gathered which allowed the Steering Group to
create three questionnaire with a reasonable degree of assurance that it would ask questions about issues already
raised as pertinent to the village.
Statistical reports from consultation questionnaire data

Household survey outcomes
We received responses from 75 households, just over half (51%). We do not have
reliable data about the number of people living in households but we received
responses from 191 individuals from age 11 upwards.

Young people survey outcomes
For the Youth survey, we sought the views of pupils at the village school and resident
young people attending schools and colleges elsewhere.
We received responses from a total of 74 young people (36 boys and 38 girls).

Enterprise survey outcomes
For the Enterprise survey, we extended an open invitation to all the organisations and
clubs in the village as well as everyone running their own business from the village to
join us for a consultation session at The Shoes. The invitation process was necessarily
not comprehensive since there is no obvious indication of how many such business
enterprises exist. They also vary from the well known businesses with a local public
profile, such as the pub, garage and local builders to those who work at home for
clients who may be anywhere in the world. So, a less then perfect representation but
an important group to be acknowledged in the overall research.
We received responses from a total of 22 “enterprises” represented by 23 individual responses. We suspect that there
may well be significantly more micro businesses in the parish and can only hope that the views expressed by those that
did attend fairly represent the overall picture.

Tabulated Parish Plan
The key issues and associated recommendations are collated into a quick reference
table. This is “The Parish Plan”

Income and expenditure statement
Details of the grants received and expenditure incurred in carrying out the consultations and producing the Plan.
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Collated data and graphic representations
of household responses
January 2010
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Household survey results
Who we asked
There are approximately 145 households in the parish of Charsfield. Each one was provided with a Household survey questionnaire and
an envelop for its return.
We received responses from 75 households, just over half (51%).
We do not have reliable data about the number of people living in households but we received responses from 191 individuals from age
11 upwards.
Data tables
In this document, date is provided in tables and in graphic form.
The tables contain the collated totals from the individual survey forms.
Not everyone responded to every question so the tables each have two figures to the left of the question title. They are the question
number and the number of responses we received to the question.
The numbers in the results part of each table are a count of the responses. They are NOT presented as percentages at this time.
Graphics
The graphic representation alongside each table gives an indication of how the various alternative responses relate to one another. This
makes an easy way of seeing which responses are the most common and also helps show which issues have produced relatively clear
cut responses and which ones opinion is spread across the alternatives.
The tables are also scaled to give an indication of the number of responses. You will see that in some cases an option may have
attracted over 100 responses, producing long lines on the graph. In other cases, there were far fewer responses so the lines on the
charts are much shorter.
The following pages are divided into the same Household and Personal sections as in the original questionnaire.
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Household section
The household section of the survey establishes information about the households and the people who live in Charsfield.
The results give an indication of the types of households and explores some issues about the availability of suitable housing and
peopleʼs hopes and plans for making changes to their household arrangements.

Q1

Total household responses
People in respondent households

75
191

Respondent age and sex
Q2

75 People in age groups
0-4
5 - 10
11 - 15
16 - 17
18 - 24
25 - 44
45 - 59
60 - 64
65 - 74
75 - 84
85+

Male

Total

1
8
8
2
11
12
25
14
9
3
1
94

Female
1
5
10
2
5
16
33
13
8
2
1
96

0-4
5 - 10
11 - 15
16 - 17
18 - 24
25 - 44
45 - 59
60 - 64
65 - 74
75 - 84
85+
0

15
Male
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30

45

60

Female

3
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4

Housing type

75 What type of dwelling is this?
Detached house
Semi-detached house
Terraced house
Bungalow
Other

44
16
1
8
2

Detached house
Semi-detached house
Terraced house
Bungalow
Other
0

5

75 How many bedrooms does your dwelling have?

13

25

38

50

243 (total)

Individual in need of alternative accommodation?
6

75 Is any individual in household in need of
alternative accommodation?

Yes No

Yes

6

No

63

0

7

75 If yes to 6 who is looking
Children
Grown up children
Parents
Elderly parents
Siblings
Whole family

18

35

70

Who is looking to move?
1
3
0
1
0
1

Children
Grown up children
Parents
Elderly parents
Siblings
Whole family
0
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53

2

3

4
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8

75 If unable to move - why?
Price
Lack of suitable stock to buy
Lack of local authority/housing association
homes
Lack of private rented accommodation
No suitable sheltered housing
Not able to get a job
Unable to afford the cost of moving
Other financial commitments
Other

5
3
5
1
0
0
1
1
0

Reasons not able to move
Price
Lack of suitable stock to buy
Lack of local authority/housing association homes
Lack of private rented accommodation
No suitable sheltered housing
Not able to get a job
Unable to afford the cost of moving
Other financial commitments
Other
0

3

5

Reasons for leaving
9

10

75 How many left because of the following?
Price
Lack of suitable stock to buy
Lack of local authority/housing association
homes
Lack of private rented accommodation
No suitable sheltered housing
Not able to get a job or take up new job
Unable to afford the cost of moving
Other financial commitments
For further education
To live independently
To set up home as a new household with
partner

75 If given the chance, how many would
like to return?
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0
2
0
0
0
0
0
0
13
7
19

Price
Lack of suitable stock to buy
Lack of local authority/housing association homes
Lack of private rented accommodation
No suitable sheltered housing
Not able to get a job or take up new job
Unable to afford the cost of moving
Other financial commitments
For further education
To live independently
To set up home as a new household with partner
0

5 10 15 20

10

5
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11

75 How many cars/vans used in week for work
or education outside Charsfield

12

75 Does dwelling have energy-saving features?
Lagged hot water tank
Loft insulation
Double glazing
Secondary glazing
Cavity wall insulation
Water-saving device
Low energy light bulbs

94

Energy saving features
57
62
51
5
34
17
56

Lagged hot water tank
Loft insulation
Double glazing
Secondary glazing
Cavity wall insulation
Water-saving device
Low energy light bulbs
0

13

75 Problems with surface or storm water?
Many problems
Few problems
No problems
No opinion

35

53

70

Problems with surface water
2
16
51
1

Many problems
Few problems
No problems
No opinion
0
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Personal section
The hot issues
The first table (on this page) shows the questions from 22 (which attracted the most responses (160) descending to question 52 which
attracted only 15 responses. This information helps us identify the issues that people responded to the most and MAY point us to the
“hot“ issues for the village but this must be approached very carefully and it can be guaranteed that everyone will have different views

Response levels to Household survey issues
200

150

100

50

0

36 45 56 42 39 29 38 49 40 55 46 17 28 37 62 25 35 47 63 20 30 41 60 21 26 34 61 43 19 23 48 33 24 59 27 32 54 22 31 51 58 50 53 57 52

Question numbers
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15

16

3%1%

174 Age group

10%

11 - 15

18

16 - 17

4

18 - 24

16

25 - 44

28

45 - 59

58

60 - 64

26

65 - 74

17

75 - 84

5

85+

2

10%

Age distribution

2%

11 - 15
16 - 17
18 - 24
25 - 44
45 - 59
60 - 64
65 - 74
75 - 84
85+

9%
15%

16%

0

2
31

6 - 15

57

16 - 25

40

26 - 50

23

whole life
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45

60

How long in Charsfield

1-5

51+

30

33%

166 How long in Charsfield?
<1 year

15

3
10

<1 year
1-5
6 - 15
16 - 25
26 - 50
51+
whole life
0

15

30

45

60

8

Charsfield Parish Plan 2011

Environment

17 146 What to protect and enhance
environment?

Recycling

106

Recycling
Energy saving

68

Improved public transport

79

Community composting

41

Car sharing

18

More local employment

45

Improved rights of way

22

Energy saving
Improved public transport
Community composting
Car sharing
More local employment
Improved rights of way
Advice on healthier lifestyles

8

Advice on healthier lifestyles
Reduce traffic

57

Affordable renewable energy

71

Reduce traffic
Affordable renewable energy
Nothing

7

Nothing

0

28

55

83

110

Standard of services
19

138 Standard of environmental
services in Charsfield
Mains water supply

good reasonable

poor

no
opin

n/a

Water
Refuse

109

12

7

6

0

Refuse collection

95

34

3

1

1 Roadside

Roadside care/street cleaning

26

54

47

5

0

Winter weather service (snow
clearance)

20

43

42

13

9

T.V. reception

38

42

44

6

0

Radio reception

43

45

39

5

1
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good
reasonable
poor
no opin
n/a

snow
TV recep
Radio
0

38

75

113

150

9
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State of village
20

143 State of following

good

reasonable poor no opin

Roads

19

72

47

3

Pavements

14

45

56

17

9

48

80

2

Bus stops

30

60

15

30

Village Hall

128

9

1

4

Phone box

10

36

17

73

Road signs

42

72

15

10

Verges

Roads
Pavements
Verges
Bus stops
Village Hall

Good
Reasonable
Poor
No opinion 4

Phone box
Road signs
0

38

75

113

150

Separate items for recycling
21

142 Separated items for refuse recycling?

Yes

No

139

3

Yes
No
0

Note: Separated waste for recycling has started since the survey was conducted.

22

75

113

150

Pedestrians and cyclists

89 Paths, street lights - like to see?
Cycle paths

38

Cycle paths

More footpaths

56

More footpaths

More street lights

29

More street lights

More pavements

42

More pavements

Dropped kerbs

26

Dropped kerbs
0
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23 138 How to improve
environment?

Environmental improvement

Important worth
not don’t
doing necessary know

Plant more trees

55

42

23

6

Plant more trees

Look after woodlands

69

43

11

5

Look after woodlands

Preserve old orchards

52

46

11

12

Plant new orchards

33

31

38

16

Plant more hedges and
trees

61

47

14

10

Preserve old orchards

Important
worth doing
not necessary
don’t know

Plant new orchards
Plant more hedges and trees

0
24

38

113

150

113

150

Problems

125 Do these cause a problem for
Charsfield?
108

Heavy goods vehicles

Commuter traffic

61

Commuter traffic

Tourist traffic

13

Tourist traffic

Agricultural vehicles

47

Agricultural vehicles

Military aircraft / helicopters

31

Military aircraft / helicopters

5

Commercial aircraft

28

Light aircraft / general aviation

Heavy goods vehicles

75

Commercial aircraft
Light aircraft / general aviation

0

38

75

Higher Council Tax?
25

145 Prepared to pay slightly higher council tax
to meet some of Charsfield’s needs?

Yes

No

No
opinion

Yes

59

74

12

No opinion

No
0
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Good neighbour scheme?
26

142 Is there a need for a good
neighbour scheme in Charsfield?

Yes

No

Don’t
know

60

25

57

Yes
No
Don’t know
0

15

30

45

60

How often would you help?
27

28

119 How often would you help weekly
a good neighbour scheme
in Charsfield?

monthly

occasionally

never

28

26

51

14

146 Police coverage

Good
6

Reasonable Poor
23

85

weekly
monthly
occasionally
never
0

32

30

45

60

Police coverage

No
opinion

0

38
Good
Poor

Appendix 1: Household survey!

15

75
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29

Like to see

150 Would you use
Bottle bank

146

Skip for garden waste
Newspaper bank

120

Plastics bank

140

Can bank

133

Clothing bank

119

30 143 How do you rate Charsfield
Village Hall?

Bottle bank
Skip for garden waste
Newspaper bank
Plastics bank
Can bank
Clothing bank

85

0

75

113

150

Village Hall

Good Reasonable Poor No opin

Price

Price

43

29

22

40

Ease of booking

50

24

10

51 Ease of booking

Facilities

99

20

0

20

Facilities

Bar

44

38

11

42

Bar

Management

39

31

11

55

Management

Good
Reasonable
Poor
No opin

0
31

38

38

75

113

150

Which clubs and activities would you attend

89 Which new clubs/activities would you attend?
Gardening club

37

Gardening club

Art club

19

Art club

Drama

16

Drama

Choir

15

Choir

Music society

18

Music society

Young people’s drama

14

Young people’s drama

Creative arts for children

12

Creative arts for children

Food / wine society

35

Food / wine society

Home -workers’ association

11 Home -workers’ association

0 10 20 30 40
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Social facilities
32

113 Youth facilities in Charsfield

Good Reasonable Poor No opin

Children up to 16

Scouts

0

0

16

97

Guides

0

1

13

99 Young people 17 - 25

Youth Club

0

0

31

82

People 26 - 60

Youth Football

1

5

25

82

People over 60

Good
Reasonable
Poor
No opin

0

34

38

127

Free paper

28

Local paper

18

Post Office

1

Other

Parish Mag
Free paper
Local paper
Post Office
Other

46

Charsfield website

Charsfield website

1

0

Good
14

Reasonable
78

Poor
39

No
opin
14

38

75

113

150

Amount of info about what’s going on
Good
Reasonable
Poor
No opin
0
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150

Notice board

76

Parish Mag

145 Amount of info about what’s
going on

113

Hear about events

141 where do you usually get info about
events in Charsfield?
Notice board

35

75

20

40

60

80

14
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36

160 What is or would be main means of
transport to work, training or study?

%

Car or van

120

75

Public bus

6

4

Private bus

11

7

Taxi

0

0

Bicycle

3

2

Motor cycle /scooter/moped

0

0

Walking

6

4

Other

0

0

14

9

N/a

Transport to work, study, etc.
Car or van
Public bus
Private bus
Taxi
Bicycle
Motor cycle /scooter/moped
Walking
Other
N/a
0

38

75

113

150

Transport difficulties?
37

146 Transport difficulties getting to other
places?

Often occasional
13

35

never
98

Often
occasional
never
0

25

50

75

100

Access to vehicle
38

150 Are you a driver with daytime access to
vehicle?

Yes

No

130

20

Yes
No
0
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39

Transport services used

151 Which services do you use?
Bus

24

Coach

5

Community bus

2

None

Bus
Coach
Community bus
None

123

0

38

75

113

150

Street parking
40

148 Is street parking a safety risk in
Charsfield?

Yes

No

No
opinion

80

38

30

Yes
No
No opinion
0

20

40

60

80

Bus service
41 143 How do you rate the bus
service for:

Good Reasonable Poor

No
opin

Route

Route

3

11

45

82

Timetable

Timetable

0

10

44

80

Reliability

4

21

16

89

Reliability

Cost

9

21

11

90

Access for those with
disabilities

0

5

10

102

13

17

6

85

0

0

0

15

Bus stop location
No opinion
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Cost
Access for those with disabilities

Good
Reasonable
Poor
No opin

Bus stop location
No opinion
0

38

75

113

150

16
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Road danger spots?
42

154 Any major danger spots on roads?

Yes

No

No
opinion

137

8

9

Yes
No
No opinion
0

43

B1078

46

Shrubbery Corner

14

Church Road (past school)

64

The Street
Other

75

113

150

Worst affected

140 IF YES which are worst affected

Chapel Lane

38

B1078
Shrubbery Corner
Church Road (past school)
Chapel Lane
The Street
Other

1
10
5

0

18

35

53

70

Speeding a problem?
45

156 Is speeding traffic a problem in
Charsfield?

Yes

No

No
opinion

104

31

21

Yes
No
No opinion
0
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55
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110
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46 147 What are your views on
the service provided by
the:

Good Reasonable Poor

Service providers

No
Not
opin Applic

Electricity company

53

66

7

16

0

Water company

57

59

10

14

0

Telephone company

43

70

12

16

0

Refuse collection

93

41

4

6

2

Electricity company
Water company
Telephone company
Refuse collection
Good
Reasonable
Poor
No opin
Not Applic

0

38

75

113

150

Mains gas of interest?
47

48

145 Would you be interested if mains gas
was available in Charsfield?

135 Do you have transport difficulties in
getting to the shops in the following
locations?

Yes

No

83

62

Often Occasionally

Yes
No
0

Never

10

115 Wickham Market

Woodbridge

5

15

111

Woodbridge

Framlingham

3

16

112

Framlingham

Martlesham

4

17

111

Martlesham

Ipswich

5

19

107

Ipswich

68

90

Often
Occasionally
Never

0
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45

Transport difficulties?

10

Wickham Market

23

38

75

113

150
18
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49

School important?

150 How important is Charsfield school to
the local community?
Very important
Important

113
28

Not very important

2

No opinion

6

Very important
Important
Not very important
No opinion
0

50

Nursery School

22

Playgroup

23

More registered childminders

14
9

More registered childminders
Breakfast clubs

9

Sunday school

Holiday play scheme

24

Holiday play scheme

Adult education evening classes

54

Adult education evening classes
0

51

89 Which new sports clubs/activities would
you attend in Charsfield if they were
provided?
20

Youth football

Badminton

35

Badminton

Keep Fit

30

Keep Fit

Tennis

36

Tennis

Yoga

29

Petanque

13

Petanque

3

Bat and trap

30

45

60

Yoga

0
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Sports wanted

Youth football

Bat and trap

150

Playgroup

After school clubs

Sunday school

113

Nursery School

31

After school clubs

75

Educational facilities needed

83 In relation to educational facilities, does
Charsfield need any of the following?

Breakfast clubs

38

10 20 30 40
19

Charsfield Parish Plan 2011

52

53

54

Sport help

15 Would you be prepared to help organise
and run any of the following?
Youth football

2

Badminton

6

Keep Fit

4

Tennis

4

Yoga

3

Petanque

1

Bat and Trap

0

Youth football
Badminton
Keep Fit
Tennis
Yoga
Petanque
Bat and Trap
0 3 6

Reason for non participation in sports

83 If you do not take part in any of the
sports activities, is it because?
Do not want to

67

Unsuitable opening hours

15

Access problems (physical)

2

No transport

0

Too expensive

2

Poor publicity

6

Do not want to
Unsuitable opening hours
Access problems (physical)
No transport
Too expensive
Poor publicity
0

35

53

70

Information sources

110 In relation to information services, do
you think that Charsfield needs any of
the following?

Notice board

Notice board

44

Tourist information point

Tourist information point

10

Local information point

Local information point

27

Map

Map

21

Signposts

16

Interactive website (e.g. Village hall )

42

Newsletter

76

Signposts
Interactive website (e.g. Village hall )
Newsletter
0
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55

148 Do you have any reception difficulties
with the following?

Radio, TV and phone reception

Yes

No

No
opinion

Radio

54

72

2

Radio

T.V.

65

63

4

T.V.

Mobile Telephone

64

58

5 Mobile Telephone

0
Yes
No
No opinion

38

75

113

150

Attended parish council?
56

156 Have you ever attended a meeting of
the Parish Council?

Yes

No

58

97

Yes
No
0

57

25

50

75

100

When attended PC meeting

60 If yes, when was the most recent
meeting you attended?
Within the last year

17

Within the last year

Between 1-2 years ago

11

Between 1-2 years ago

Between 2-4 years ago

15

Between 2-4 years ago

5+ years

17

5+ years
0 5 101520
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58

84 Did you feel that the issues discussed
reflected local concerns?

Yes

No

No
opinion

47

3

34

Issues reflect local concerns?
Yes
No
No opinion
0

13

25

38

50

Annual parish meeting?
59

60

122 Have you ever attended the Annual
Parish Meeting which is open to all the
electors of the Parish?

Yes

No

26

96

Yes
No
0

25

50

75

100

Parish council publicity

143 How well does the local council
publicise its decisions and activities?
3

Very well

Reasonably well

22

Reasonably well

Badly

73

Badly

No opinion

45

No opinion

Very well

0

20

40

60

80

Public services
61 141 What is your opinion of the Good Reasonable Poor
No
following public services?
opinion

Road sweeping

Road sweeping

17

45

47

28

Car Parking

Car Parking

16

43

37

29

Street Lighting

Street Lighting

36

17

33

6

41

56

35 Kerb & pavement maintenance
29
Weed spraying

12

21

33

66

Kerb & pavement
maintenance
Weed spraying
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Good
0
Reasonable
Poor
No opinion

38

75

113

150

22
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62

Local council spending

146 The local council is empowered to raise
money through the council tax. Are you
satisfied with the way this money is spent?

Very satisfied

Very satisfied

6

Quite satisfied

Quite satisfied

43

Quite dissatisfied

Quite dissatisfied

19

Very dissatisfied

Very dissatisfied

14

Don't know how it is spent

Don't know how it is spent

49

No opinion

No opinion

15

0

13

25

38

50

Planning application publicity OK?
63

145 Do you think sufficient publicity is given
to planning applications which affect
Charsfield ?

Yes

40
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No No opinion

66

39

Yes
No
No opinion
0

18

35

53

70

23

Youth survey

Charsfield Parish Plan 2011

Collated data and graphic representations
of young peopleʼs responses
January 2010
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Youth survey results
Who we asked
For the Youth survey, we sought the views of pupils at the village school and resident young people attending schools and colleges elsewhere.
We received responses from a total of 74 young people (36 boys and 38 girls).

Data tables
In this document, date is provided in tables and in graphic form with additional comments from respondents included under each question.
The tables contain the collated totals from the individual survey forms.
Not everyone responded to every question so the tables each have two figures to the left of the question title. They are the question number and the
number of responses we received to the question.
The numbers in the results part of each table are a count of the responses. They are NOT presented as percentages at this time.

Graphics
The graphic representation alongside each table gives an indication of how the various alternative responses relate to one another. This makes an
easy way of seeing which responses are the most common and also helps show which issues have produced relatively clear cut responses and
which ones opinion is spread across the alternatives.
The tables are also scaled to give an indication of the number of responses.
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Sex
74 Are you a boy or a girl?

2

Boy
36

Girl
38

Boy
Girl
0

3

10

19

29

38

Travel to school

74 How do you normally get to and from school?
School bus
Car
Bicycle
Walk
Other

16
42
6
20
4

School bus
Car
Bicycle
Walk
Other
0

13

25

38

50

After-school activities?
4

72 Do you take part in after school activities?

Yes
51

No
21

Yes
No
0
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5

25 If you don't take part in after school activities, please
tell us why not – but only tick the main reason for this
No public transport
Too far from home
Parents unable to collect
Not enough choice of activity
Don't want to
Too dangerous to walk/cycle
Other

Why not after school activities
0
2
3
1
12
0
7

No public transport
Too far from home
Parents unable to collect
Not enough choice of activity
Don't want to
Too dangerous to walk/cycle
Other
0

8

15

!"#$%!"#$%&'()(*!
+#,-.!/#!.#!("0##1
2#$)!)34"5.)3!67
8#.!),#4/0!9$)
8#.0',/!:!%5&9"415&1;!<5,.!.#!3#
=5&),.(!<#,-.!1).!$)

6

71 What group activities do you take part in that are held
in Charsfield that are not connected to your school?
Music
Church/Chapel
Dance
Sport
Other
None

Group activites not school
3
8
1
4
2
58

Music
Church/Chapel
Dance
Sport
Other
None
0
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7

63 What group activities do you take part in that are held
outside Charsfield that are not connected to your school?
Music
Church/Chapel
Dance
Sport
If sport please state which
Other

!"#$%!"#$%&'$()
*+,-$.%"
/0(1&2+32
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633+70--!8!9
:3-;!8<
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15
8
17
31
32
24

Music
Church/Chapel
Dance
Sport
Sport specified
Other
0

&%'($!0%.K&.$"!"#$%&'$()
/$0K$4"
/43E2&$"!8L
M>7"!8N
O4010
6401-&2B,01!P3>+,!M->7
A0&273E"

35 If there are activities that you don't take part in but
you would like to, please tick the reason(s) why
you don't take part in them now.
No public transport
Too far from home
Parents unable to collect
Not enough choice of activity
Don't want to
Too dangerous to walk/cycle

Group activities outside Charsfield

10

20

30

40

Activities can’t take part in
2
9
4
11
15
3

No public transport
Too far from home
Parents unable to collect
Not enough choioce of activity
Don't want to
Too dangerous to walk/cycle
0 4 8 1115
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65 What activities would you take part in if they
happened in Charsfield?
Youth club
Holiday club during school holidays
Sports club
Holiday bible club
Other
If other please write here
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What activities if in Charsfield
26
24
40
6
16
19

Youth club
Holiday club during school holidays
Sports club
Holiday bible club
Other
0

10

20

30

40

C72-/
C72-/
DE&99&12!4F
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?8"9):.&1&12

Difficulty meeting friends outside Charsfield
10

73 Outside school hours and term‐time do you have
difficulty meeting friends who live outside Charsfield?

Yes

No

47

26

Yes
No
0

11

47 If you answered YES to question 10, why is that?
No public transport
Too far from home
Too dangerous to walk/cycle
Parents unable to take you
Other
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Why?
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No public transport
Too far from home
Too dangerous to walk/cycle
Parents unable to take you
Other
0

8

15

23

30
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73 When you travel out of Charsfield, other
than to go to school, do you mostly
Walk
Cycle
Use bus or other public transport
Rely on parents and friends

Travel out of Charsfield
9
10
11
67

Walk
Cycle
Use bus or other public transport
Rely on parents and friends
0

13

38 Do you have a part‐time job and if so where is it?
In Charsfield
In another local village
In a local town
In Ipswich
Other

18

37 If you do not have a part‐time job but would like
one, where would you like it to be?
In Charsfield
In another local village
In a local town
In Ipswich
Other
I am not old enough

2
3
2
1
32

70

In Charsfield
In another local village
In a local town
In Ipswich
Other

10
4
6
3
17
17

10

20

30

40

Where would you like a job?
In Charsfield
In another local village
In a local town
In Ipswich
Other
0
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Part time job - where?

0

14

35

5 10 15 20
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What do you like about living in Charsfield?

A lot of my friends live nearby
It is peaceful and you don't have people knocking on your door every five minutes.
The village is extremely quiet. Nice because you don't have to be worried about
walking streets late and a recreation ground is now being built.
My best friend lives here and there are lots of places to walk and run and lots of my
other friends live here. It looks nice too and I think it's good that we make our own
things to do.
It's quiet and nobody knows where it is! The primary school.
Nice, small & peaceful village. Not too many people and friends live in the village.
I like the fact that it's in the country and it's quiet. Also that you know nearly everyone
which is impossible in towns. It's safe, quiet and friendly.
Community spirit, village feel
Everything. It is quiet and peaceful. Some families would love to live here.
That my friends live in Charsfield too.
Community, peace & quiet, nice environment
Adventures, making dens. Walking with friend. Lots of other children
Friendly community
I have lived here all my life and I love it. It's a nice peaceful village.
It's quiet, not busy. Friends in village
Nothing, sorry. It's safe- that's about all.
It is quite a small community so everyone is quite close.
Quiet, friendly place to live
Playground
Friends, pub.
School friends
Going cycling down footpaths and roads
Pub
Footpaths, pub and garage. School friends.
Pub, friends, playground, church
Friends, cycling, walks, pub, school
Whole school, cycling,playground
Pub, friends
Footpaths, pub, whole school
The pub
I like it because it's a nice village and some of my friends live there.

Appendix 2: Youth survey!

Lots of my friends live here. I love my school
I have friends near
I have friends to play with
I like playing in the fields
I do not live in Charsfield but I like the pub
It's peaceful and there is a beautiful path to go on. I like the house we live in.
I don't live in Charsfield. It's a nice place
It's quite good for bike rides and the pub is good as well.
I don't live in Charsfield but I go to school there and I think it's good.
I don't live in Charsfield but I like the friends I have there.
That the school playground is near.
I don't live in Charsfield but I go to school there and I like it because it's peaceful.
I don't live in Charsfield. I go to the school there and I don't like anything about
Charsfield.
It is clean and tidy and the people are polite.
I don't live in Charsfield but it is a nice place.
I don't live in Charsfield. I go to school in Charsfield and I like it because it is quiet.
I live in Wickham Market but I like Charsfield
I live near Charsfield and I go to school in Charsfield. I like the fields because I can play
in them.
Peace and quiet, being able to play with friends, living in a quiet village, being able to
cycle and walk around the paths.
I don't live in Charsfield but I like the fact that I can bike down to Charsfield.
I don't live in Charsfield but I go to school there. The roads there aren't that dangerous.
I like it because it's really peaceful and quiet. It's also safe to walk and bike around.
I don't actually live in Charsfield but I like the village because people are very nice around
here.
It is a small village with lots of children.
It is quiet.
It is nice to come to the school.
I don't live in Charsfield but I like the fact that the sound is nice and calm.
I don't live in Charsfield. I come to school in Charsfield. I like the fact that it is calm.
The roads are not very busy so you can just scooter, walk or walk around the village.
I don't live in Charsfield but I like the rivers, trees and the school.
It's a small, adventurous village.
Good views. Quiet. Live near friends

8
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What don’t you like about living in Charsfield?

Not enough sporting activities, i.e. football & basketball
It doesn't have many activities
Too rural, not enough transport. Not many people of my age.
It's far away from my other best friends and where everything's happening.
There's little public transport and it's hard to get to other places.
Not too much to do in holidays or at weekends in the village. Other villages, etc,
far away.
I think there should be some clubs, i.e. youth club at the village hall or some
music ensembles. It's quite a way to get to school or Ipswich, etc. - not much
public transport at convenient times.
Bit isolated from towns and other places
Nothing
It's too small
Difficult to get to towns independently. No shops
The garage doesn't sell ice cream. Can't get to Framliingham on bus
Not too much to do in the village
There's only one shop and that's by a busy main road
No clubs or activities
Some of the roads are too dangerous to walk on. People speed down our lane.
Difficult to see friends - public transport
Too far away from my family
I would like a swimming pool
No swimming pool
Everything is fine
Too far away from my family
Everything is fine
I like everything
Not enough places
Everything is fine
Not enough places to play
I like everything except litter.
The bell on the church and no skate park
Appendix 2: Youth survey!

I like it as it is
I love Charsfield
Stinging nettles
I don't like the houses outside because everybody is planting the wrong sort of plants.
It doesn't have many places to go to
There's no shop so you can't buy fruit and vegetables.
I gp to school in Charsfield but I know there is a bit of rubbish about.
I go to school in Charsfield. There are not many shops.
There are a lot of houses.
I don't live there. Nobody's nice to me, not even the adults.
I don't live in Charsfield, I go to school there.
There are no pavements everywhere.
I don't like the fact that cars go too fast.
Not having clubs to go to.
I only go to school in Charsfield but I don't like the fact that there are no shops or
clubs.
Not having many clubs.
I don't know.
There is no shop.
The roads are bad.
Bottles and paper in the middle of the road.
There are too many cars.
I like everything in Charsfield
There aren't any shops in Charsfield
That there is no playground and not many shops.
There isn't a football club.
Steep hills. Noisy neighbours.

9
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Tell us what could improve your life in Charsfield.

A sports centre
If there were nice things going on.
More activities like clubs, sports & others.
Fit people. More transport to Ipswich. More events in village hall - music,
gatherings for young people
More buses to places like Framlingham/Wickham/Ipswich at different times.
More bus routes stopping in Charsfield. Making the whole village more ecofriendly.
Activities that are appealing to the older groups of Charsfield
More clubs as above, more public transport, the recreation ground and more
activities in the village hall.
More sports clubs/fitness groups for young people
To have a village shop
More shops other than petrol station
More buses
Buses straight to Framlingham. Ice cream at the garage
Add some clubs for the people of the village, so we can meet up and have some
fun.
Nothing really. Charsfield is great
More things to do
I would like a bicycle lane to make the roads safer
More clubs and activities - tennis, belly-dancing, drama and dance. Maybe
music?
Swimming pool. A school hall.
A school hall. A village playground
A big playground with a pool and water slide. A school hall.
I would like a swimming pool, a village playground, a school hall.
A school hall
Skateboard park. A village shop. A school hall. A playground.
Skateboard park, A school hall.
Motorbike track, football pitch, school hall, village playground
Swimming pool with water slide; school hall
Motor bike park, school hall
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A shop, a school hall, a swimming pool
A school hall, a roller coaster, a village playground
I like it how it is.
Fun. No litter
No litter
No litter! Fun!
Have a field to play in
If houses were a bit tidier.
More after school activities
A decent shop and sports field
No litter and more car parking space for the school.
No bullying.
A shop.
Better parking.
Nothing, I don't live there.
Better parking at the school.
It's all very nice.
Better parking at the school to be safer.
A safer car park.
It would be better if no-one parked outside the school.
Having clubs. Better parking for the school.
Better parking for the school.
The price of renting the village hall could be lowered.
Having more clubs and better parking at the school.
More places to get jobs.
A shop.
We could have a shop.
A playground.
Fewer cars, a few more trees.
Parking at the school.
Have shops in the middle of Charsfield.
Better parking near the school
Chocolate shop.
10
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66 Would you help make Charsfield a
better place to live?

Yes

No

Maybe

35

2

29

Would you help improve Charsfield?
Yes
No
Maybe
0
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Enterprise survey

Charsfield Parish Plan 2011

Collated data and graphic representations
of enterprise responses
May 2010
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Enterprise survey results
Who we asked
For the Enterprise survey, we extended an open invitation to all the organisations and clubs in the village as well as everyone running their own
business from the village to join us for a consultation session at The Shoes. The invitation process was necessarily not comprehensive since there is
no obvious indication of how many such business enterprises exist. They also vary from the well known businesses with a local public profile, such as
the pub, garage and local builders to those who work at home for clients who may be anywhere in the world. So, a less then perfect representation
but an important group to be acknowledged in the overall research.
We received responses from a total of 22 “enterprises” represented by 23 individual responses. We suspect that there may well be significantly more
micro businesses in the parish and can only hope that the views expressed by those that did attend fairly represent the overall picture.

Data tables
In this document, date is provided in tables and in graphic form with additional comments from respondents included under each question.
The tables contain the collated totals from the individual survey forms.
Not everyone responded to every question so the tables each have two figures to the left of the question title. They are the question number and the
number of responses we received to the question.
The numbers in the results part of each table are a count of the responses. They are NOT presented as percentages at this time.

Graphics
The graphic representation alongside each table gives an indication of how the various alternative responses relate to one another. This makes an
easy way of seeing which responses are the most common and also helps show which issues have produced relatively clear cut responses and
which ones opinion is spread across the alternatives.
The tables are also scaled to give an indication of the number of responses. It will be noted that there were few responses to some questions.

Appendix 3: Enterprise survey!

2

Charsfield Parish Plan 2011

Number of responses
Q1

Total enterprise responses
People in respondent enterprises

22
23

Note:
Data under Q2 on this page is taken from the
Household Survey to provide context for
enterprise-responses on the following pages.

Respondent age and sex
Q2

75 People in age groups
0-4
5 - 10
11 - 15
16 - 17
18 - 24
25 - 44
45 - 59
60 - 64
65 - 74
75 - 84
85+

Male

Total

0
0
0
0
1
5
8
1
0
0
0
15

Female
0
0
0
0
1
4
2
1
0
0
0
8

0-4
5 - 10
11 - 15
16 - 17
18 - 24
25 - 44
45 - 59
60 - 64
65 - 74
75 - 84
85+
0

15

Male

Appendix 3: Enterprise survey!

30

45

60

Female

3

Charsfield Parish Plan 2011

1

22 Is your enterprise based in
Charsfield?

Enterprise based in Charsfield?

Yes No
22

Yes
No

0

0

2

22 Did you relocate your enterprise
to Charsfield
If YES, why?
We moved house here
Moved to village
Moved into village.
Because I moved here for residential purposes
Changed domestic residence to this village.
Moved home from Ipswich to Charsfield

15

23

30

Relocated to Charsfield?

Yes No
6

8

16

Yes
No
0

5

10

15

20

Type of enterprise
3

22 What sector best describes your
enterprise?
for profit
not for profit
voluntary
charity
other
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0
1
3
0

for profit
not for profit
voluntary
charity
other
0
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22 What "services" does your
enterprise provide?
Hospitality
Farming
Social activities
Other (below)

Services provided
1
3
3
15

Hospitality
Farming
Social activities
Other:
0

Marketing
Design, supply, manufacture
Building
Childcare
Education consultancy, media production
I.T.
Carpenter, joiner, artist
Manufacturing in silver & wood

5

4

8

11

15

Accountancy & taxation services
1 Part-time
Design consultancy
Communal worship, teaching, visiting and care for ill &
elderly
Accountancy & taxation services
Accountancy/bookkeeping
Financial

Where are your customers/ clients/users?
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Employ locally
6

22 Do you employ others from the area?

Yes
6

No
16

Yes
No
0

6a

23 If yes, How many people are employed (either
full-time or part-time)

7
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15

20

% employees living in Charsfield

20 If you employ others, approximately what
percentage live in Charsfield?

20 What are your plans for the future?
Expansion
Recruit staff
Develop new products/services
Relocate (where)
Other (below)

10

10

50%
90%
100%

50% 3
90% 1
100% 2

8

5

0

1

2

3

Plans for the future
8
23
9
0
7

Expansion
Recruit staff
Develop new products/services
Relocate (where)
Other
0

8

15

23

30

6
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How does being located in Charsfield currently help your enterprise?
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How does being located in Charsfield currently hinder your enterprise?
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What changes in the village would be beneficial to your enterprise?
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20 Would you be interested in being listed in a Charsfield
enterprise register to encourage co‐operation between
enterprises and to help local customers or clients find you?
Yes, for cooperation opportunities. Don't have local customers
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Enterprise register?

Yes No
Yes
19

1

No
0

5

10

15

20
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Parish Action Plan for Charsfield
!"#$%&''&()*+$,-.&*$/',*$0122,3)0#0$4"#$5#6$)001#0$)7#*.8#7$
4"3&1+"$4"#$9,3)&10$-&*01'4,.&*$/3&-#00#0$,*7$)*-&3/&3,4#$
3#-&22#*7,.&*0$2,7#$:6$4"#$04##3)*+$+3&1/$:,0#7$&*$4"&0#$
-&*01'4,.&*$3#0/&*0#0;

Local Strategic Plan (LSP)
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LSP Priority Outcomes
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Resources

Priority

AS
SC
CE
HL
ES
YP

Category

Issue

Action

Lead Org.

Partners

LSP

Affordable
Housing

Possible demand for
low cost housing

Instigate housing needs survey

Parish Council

Suffolk Coastal DC
Time
Suffolk ACRE Housing Funding for HNS
Enabler

Market Housing

The community
wishes to remain rural
and not have further
development

The wish of the village to remain rural and
not have further large-scale development is
reflected in the consultations and should be
drawn to the attention of SCDC policy
officer

Parish Council

Suffolk Coastal DC
Policy Officer

Facilities for
teenagers

Limited facilities
available for young
people

Specific consultation with young people in
the village to ascertain their real needs

Parish Council

Volunteers

Cultural,
Sporting &
Recreational
Facilities

Few activities are
available in the
village

Parish Council to consider encouraging
start-up of village activities to subsidise new
activities, inc adult education, perhaps by
subsidising Village Hall rental costs.

Parish Council

Clubs and societies
Village Hall
Management
Committee

Subsidy of start-up costs of
new activities and
organisations

AS

Public Transport

Lack of awareness of
improved bus routes
and times

Publicise through website and availability of
timetables at pub.

Parish Council

Newsletter
Village website

Time

ES

Traffic
Management

School drop-off and
pickup

Approach highways and education
departments to consider solutions. Perhaps
parking restrictions.
Approach school for further reminders for
parents to drive safely and legally.

Parish Council

School
Suffolk LEA
Highways

Refer to Highways regarding
resource implications of
parking restrictions.

Traffic
management

Speeding

Traffic calming and enforcement to reduce
Parish Council
speeding within existing speed limits.
Suggested extensions to existing speed limit
coverage.
Suggest 20 mph limit in village

Highways
Police

Dependent on solutions
agreed. Possibly pinch points,
etc.

Time

AS
YP

Category

Action

Lead Org.

Partners

Damage to verges and
Road &
hedges by vehicles
Footpath
Maintenance (1)

Consultation with SCC Highways
Department about possible solutions.
Contact with Navteq about removal of very
small and otherwise unsuitable roads. e.g.
Chapel Lane, from satnav routes

Parish Council

Suffolk CC Highways

Speeding traffic
Road &
Footpath
Maintenance (2)

Consultation with SCC Highways for
improvements to road signage to support
existing speed limits and possible additional
restrictions

Parish Council

Suffolk CC Highways

Possible contribution to cost of
signage

Public Rights of
Way

Footpaths to be mapped and publicised in
Parish Newsletter.
Publicise definitive map content where
footpaths are and are not.
It may be feasible to publicise potential
circular walks using rights of way.

Parish Council

Footpaths officer

Publication

Village website
Landowners

Production costs

A village directory of local enterprises to be
published on the village website, if possible.

Parish Council

Businesses
Village website
Village newsletter

Printed copies for those
without internet

ES

Parish Council
If (and it is a big
if at present) the
shop is to be
sited at the
village hall then
the VHMC will
be the lead

Existing businesses
Parish Council
Village Hall
Management
Committee

Extension may be required
Funding required
Volunteers to run a shop

ES

Jobs & Local
Economy

Issue

People not aware of
public rights of way.

Local business support

New Group

Business networking to ensure that all
enterprises are aware of each other’s
existence.

Shopping &
Services

A number of young
people suggested that
a shop in the village
would be of use to
them. If may be that
such an enterprise
would be useful to
adults too.

The feasibility of a community shop should
be investigated to complement the
necessarily limited grocery/confectionary
service provided by Bridge Garage.

Resources

Priority

LSP

Awards for All

Category

Issue

Action

Lead Org.

Partners

Resources

Natural
Environment

Environmental
protection

There is wide agreement that the natural
environment around the village needs
protection and that existing measures to
protect fragile areas are maintained.

Parish Council

Government agencies
Suffolk Wildlife Trust
Suffolk County Council
(PRoW)

Existing maps of conservation
areas
Alternative access land for
residents and visitors using
rights of way and areas where
access is permitted.

Energy

Meeting local energy
needs

Investigation of potential for mains gas
supply to the village with suppliers
Investigate possibility of community energy
generation
Investigate availability of financial support
for energy efficiency measures, e.g.
insulation.

Parish Council

British Gas / Transco

Parish Council

Suffolk Coastal DC
Suffolk ACRE
Suffolk Coastal DC

Parishioners are
unaware of issues
affecting the village

Village newsletter (news, parish council
reports, upcoming village events) - perhaps
published quarterly.
Website - similar content regular updates
Annual village handbook to be produced to
provide information about Charsfield other
practical information for residents.

Parish Council

Local
Democracy

Lack of awareness of
role and issues
covered by councils

Information about items being discussed by
the PC should be more widely publicised
via newsletter and website
Encourage more active participation by
residents.

Parish Council

Suffolk Coastal DC
Suffolk CC

Voluntary &
Community
Activity

Lack of community
activities

Subsidised activities and clubs e.g.
gardening, cookery, arts.
Seek grant finding to pump-prime activities

Parish Council

School
Recreation ground
Village Hall
Volunteers
Suffolk Coastal DC
CADS

Access to
Information

Parish Council

LSP
CE

CE
HL

Website
Newsletter

Volunteer Group

Priority

AS
SC
Possibly as a project supported
by Awards For All

Suffolk ACRE Funding Advice
See also Cultural, Sporting &
Recreational Facilities

SC

Charsfield Parish Plan 2011!

Income and expenditure statement
Item

Income

Suffolk ACRE grant

1,439.00

Charsfield Parish Council Contribution

Expenditure

Notes

500.00

University of Gloucestershire VA software

75.00 Software to help analyse consultation returns

Draw tickets and 'ballot boxes'

20.00 For initial consultation event

Three Horseshoes prize voucher

50.00 Household survey

Stationery (paper, envelopes, etc)

38.52 Trendex - stationery

Stationery (Envelopes and labels)

32.48 Stationery - labels/envelopes
160.74 Printing questionnaires

Kall Kwik Bury St Edmunds

99.88 Photocopying newsletter 2

CHARSFIELD SCHOOL

100.00 Data input for household questionnaire

MRS BA GUGENHEIM
Charsfield School

75.00 Photocopying newsletter

Book tokens - youth prizes

20.00 Youth survey

Copy of electoral roll

15.00 via Parish Council

Hussey & Greaves

45.00 Print footpath leaflet

Charsfield School

87.60 Print Parish Plan Report ( copies)

Total

Appendix 5: Income and expenditure!

1,939.00

819.22
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